
 

Gibraltar Financial Services Commission (GFSC) – Prudential Manager 

Role Purpose: 
 Establishing an environment in which the Prudential team can be effective. 

 To support the Prudential team, enabling individuals to take effective decisions in their specific technical areas.  

 Ensuring a good relationship between the team, the Head of Prudential and the rest of the GFSC. 
 

Outcomes: 
 Motivate the team and effectively communicate expectations.  

 Provide cover for the Head during absences, and present to other executives and/or the Board if required.  

 Develop two-way communication with team members.  

 Utilise all training and coaching opportunities to aid further development of individual team members.  

 Develop talent by providing effective performance management and coaching to support/guide individuals.  

 Demonstrate appropriate levels of care for people (e.g. through recognition, empathy, respect, fairness and openness).  

 Take responsibility for the team achieving Service Level Standards.  

 Protect the team from outside interruptions and distractions. 

 Manage/address team dynamics. 

 Estimate and plan team deliverables. 

 Forecast resources and priorities. 

 Feedback and challenge on priorities and achievable outcomes. 

 Be able to deal easily and openly with the industry and demonstrate an ability to deal with potentially difficult and challenging situations.  

 Seeking opportunities for learning (from achievements and setbacks) and share knowledge and insights.  

 Use interpersonal skills to create and sustain effective relationships.  

 Demonstrate personal accountability. 

 Fulfil individual risk and control responsibilities in line with GFSC standards and policies: 
- Promote a risk culture within and across the organisation and enable appropriate levels of support and risk training to staff at all levels. 
- Oversee the management of relevant risks and controls for own teams in consultation with the relevant Accountable Executive and Risk 

Management. 



 

- Identify, report, escalate and manage risks, risk events, controls and management actions in a timely manner in line with the GFSC's standards 
and policies (including risk appetite) and proactively engage with risk function. 

- Promote the risk based approach to regulation across the entire FSC so that risk is considered and evaluated at every point in the regulation 
process to ensure it remains fit for purpose. 

Knowledge, Skills and Experience:  
 Ability to lead, motivate, inspire and positively influence team members.  

 A possessor of drive and energy.  

 A perceptive individual capable of adapting to new environments and delivering results.  

 Strong influencing and negotiating skills.  

 Ability to build and manage complex stakeholder relationships.  

 Excellent oral and written communication skills.  

 Coaching skills.  

 Good leadership and team player skills.  

 Good understanding of how insurance companies operate. 

 Understanding of financial statements. 

 Good level of understanding of the public role of a regulator in an international financial services centre. 

 Strong understanding of what is good risk-based regulation of financial services firms. 

 Previous experience in an audit or advisory role would be of interest. 

 Experience of working in more than one financial services sector would be desirable. 
 

Academic requirements 
 An accounting or insurance professional qualification would be desirable 

 
 

 


